
Returning home is the sweetest victory
there is for a soldier. But when awar veteran
is injured or disabled, the house they used to
love canbecomea roadblock to both freedom
and happiness.
In January, Mike Dorman, a Coast Guard

retiree and local contractor, founded
MilitaryMissions in Action (MMIA).
“Ournumberone focus for the returningdis-

abled is to make their homes so they can live
independently at no cost to them,” says Dor-
man,who lives inFuquay-Varina. “Oursecond,
for any veteran who is disabled and cannot
physicallyor financially takecareofasafetyhaz-
ard in their home, we’ll go in and take care of
that at no charge.”
BeforeDorman foundedMMIA,hewanted

to make sure there was a need for what he
wanted to do. “I went tomeet with the VA in
Fayetteville and the response Igotwas, ‘Mike,
if youdoahundredamonth for12monthsyou
will not catch up.’”
Dormanwasn’t surprised. “Lookat thenum-

bers. In Vietnam, we lost 55,000.We’ve only
lost just over 3,500 now,” says Dorman, re-
ferring to Iraq casualties. “However, we have
over 33,000 who have returned seriously in-
juredanddisabled.Wehaveover400,000 suf-
fering from post-traumatic stress and over
350,000 suffering fromtraumaticbrain injury.
TheVAsystem’s not equipped tohandle, and
this iswhat they toldme, they’renot equipped
to handle the number of injuries that are re-
turning— both physical andmental.”
Dorman recently finishedaproject for a24-

year-old soldier inWhiteville, who suffered a
brain injury in Iraq and returned home to his
wife and two young children.

“When the VA called and told me about it
I did the site visit,” saysDorman. “Theceiling
in the master bedroom was black and green
frommold andmildew growing on it and the
water seepagecoming in.WesternCedarSup-
ply in Garner donated 45 squares of shingles
andthenTilleyBrothersBodyShop inFuquay-
Varina transported them from Garner to
Whiteville.”
Dorman gathered a group of volunteer

roofers and spent two days re-roofing the sol-
dier’s house.Healso recently finishedawheel-
chair ramp for a WWII veteran in Fuquay;
now the veteran’s daughter and granddaugh-
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Dear Mr. HandyPerson: The storm win-
dows on the upper level of my tri-level home
have condensationbetween themandmyreg-

ular windows. I don’t
have this problem any-
whereelse except theup-
per portion ofmy storm
door in the kitchen. I am
a widow on a fixed in-
come and cannot afford
to replace my windows.
I’ve taken someadvice

from people, which has-
n’t helped. One person
suggested I caulk the in-
side edges of the storm

windows,which Idid—and it didn’t help.An-
other suggestedopening thewindows a little,
as the air space between the window and
stormwindowwas supposedly “too tight”—
to no avail.
I amatmywit’s end.Your advicewould be

appreciated. I’mnot sure I canmake it through
another winter of this.— Trudy, Louisburg,
N.C.
Dear Trudy: Though he’s not sure of

weather conditions in North Carolina at the
moment, Mr. HandyPerson can assure you
that you’ll not have to go through this entire
winter with similar problems.
Whenmoisture (and thus frost) appears on

the inside surfaces of storm windows and
doors, it is because small amounts ofwarmer,
more humid indoor air are escaping into the
space between the two windows.
Mr. HP expects the advice you got was

well-meaning, but it was wrong, maybe even
a little foolish, and it contributed to the prob-
lem, not solved it. Caulking storm windows
in placewillmake removing them later amis-
erable, messy task. Opening windows to let
more indoor air into the space between win-
dow and storm window will only increase
moisture and frost on the storm windows.
All you probably need is better weather

stripping on your windows and the door
where frost forms (but not the storm win-
dowsor the stormdoor).Any local hardware
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Situated on ever-so-gently sloping hills,
and bordered to the west by town green-
way, the heart of this neighborhood is the
families who will make friends, reach mile-
stones, and create memories here.

See the New Home Community
profile on page 4F.
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fix
Returning soldiers often can’t live in
their homes the way they used to.

One local contractor is trying to fix that.

Homes
for Heroes

Nearly a year ago, Holly Springs custom builder
Stanton Homes began offering a 3 percent dis-
count to military families. “We put it together in
an effort to give back,” says CEO Stan Williams.
If a buyer shows proof of either past or current

service, that automatically qualifies him or her for
3 percent off the list price. Williams began to won-
der if he could do more. “We wanted to take it a
step further so we started going to our suppliers
and subcontractors and asking them to add to our
discount program.”
Stanton Homes has already recruited a brick

mason, cabinet company, countertop company and
others, all of whom offer discounts ranging from
$300 to 25 percent off Stanton’s standard pricing.
Two homes in the Homes for Heroes program

are under construction. For more information,
visit www.stantonhomes.com/Military.aspx.

U.S. Navy veteran Ryland Page and his wife, Kelly, are buying a home through the Stanton Homes for Heroes program.
The couple’s home plans meet all Specially Adapted Housing requirements and Ryland’s needs.

CONTRIBUTED PHOTOS

Local military heros benefit from programs designed to help them get
into new, adapted homes or rehab their homes to work for them.

From left, Stan Williams, CEO of Stanton
Homes; Mike Trainer, Block & Associates
Realty; Harry Sasnowitz, The Countertop
Factory; Tony Durham, Lee Brick; Steve

Thorne, Meridian Residential.

MMIA makes returning soldiers’ home
safe and workable with repairs and
additions such as wheelchair ramps.
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ter no longerneed to carryhis chair upanddown the stairs.
The VA was right. No matter how hard or fast Dorman

works, there is never any shortage of projects. But there is
always a shortage of money.
“I tell people all the time I think sometimes I understand

howthedisciples feltwhentheywerestandingat thehill look-
ingat5,000people to feedwith five loavesandtwofish.When
I showed up in Pinehurst, we had $2,000 in the bank, and
we were able to do $14,000 worth of work,” says Dorman,
referring toyetanotherproject. In this case, thesoldier,now
deceased, suffered from post-traumatic stress disorder and
had often ransacked the house, destroyingwalls and doors,
his mind still in the grips of his wartime experiences.

MMIAneeds three thingsequally:money, timeand labor.
It is not funded by the government. “I talk to any organiza-
tion, civicgroupor churchgroup thatwill allowmetocome
speakaboutwhatwe’redoing.That’s thebiggest thing is rais-
ingawarenessandgettingthewordout there,” saysDorman.
Thereare surprises too, somebetter thanothers. “I never

realized howmuchmy lifewas going to changewhen I had
the calling to do this,” saysDorman. “It’s very rewarding to
me as an individual; it’s also a struggle. I went frombeing a
contractor tobeingavolunteer.With that comesahugepay
cut. But there’s a lot of reward that comeswith it— just be-
ing able to help the people and see the appreciation when
we leave is wonderful.”
AmmonsPittmanGMACRealEstate broker SusanTen-

ney and her husband Brian Tenney, an attorney at Tenney
& Tenney LLP, have been helping Dorman with Military
Missions in Action, networking with builders and helping
with legal issues.
“ImetwithMikeandanothercommitteemember through

amutual friend. She felt our goals were on the same path,”
saysSusanTenney,addingthatBrianservedintheU.S.Army
andcomes fromamilitary family. “Adooropenedverywide
duringourmeeting.Citizenshelpcitizens.Familieshelp fam-
ilies. Soldiers help soldiers.That’swhatweare trying todo.
Theveteransdeserve this. Their livingsituationsshouldnot
be substandard.”
This is a cause close to Susan Tenney’s heart. She estab-

lished “Linking Special Needs” (www.linkingspecial-
needs.com) in the hopes of helping all families with disabil-
ities and special needs. “I am trying to findhomes that have
been retrofitted and “link” those homes to families who
have the sameneed. Ihavewanted toencompass inmyreal
estatebusiness retrofittedhomes forall citizensand families,
includingveteransandwoundedsoldiers returning fromIraq
and Afghanistan.”
These days Dorman has a case pending in HopeMills, a

youngveteranwho’shad32surgeries,buthasnearly lost the
useofonelegandhastroublenavigatingthestairs inhishome.
With each veteran Dormanmeets, his heart breaks open a
little more.
“It doesn’tmatter if you’re youngorold,Democrat orRe-

publican, rich or poor, we all have a duty to help take care
of theseveteranswhohavegivensomuch forour freedom,”
hesays. “We failed the soldiers returning fromVietnamand
this timewe have the opportunity to get it right.”
For more information or to donate, visit www.mili-

tarymissionsinaction.org.
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store should have some inexpensive “V-
shape” plastic, self-stick weather stripping
that can be cut with a scissors and usually
comeswith good installation instructions.
But even if you have to hire someone to do
this, it should take only a few hours to do
all theupper-levelwindowsandstormdoor,
and it shouldn’t break the bank.
Mr. HandyPerson has used this inex-

pensive, self-sticking “V-shape” weather
stripping in numerous jobs in the last four
years, and he has been pleased with both
the ease of installation and how well it
works. After only a few years, he doesn’t
know about its long-term durability. But
even if he had to replace it every five years
(this seems unlikely, as his 4-year-old in-
stallation job isholdingupwell), it is so easy
to install, it would still be his choice over
any of the supposedly permanent metal
weather stripping he’s used in the past.
Unless your window sashes are badly

worn, warped or do not close tightly,
weather strippingwill solve yourproblems.
If the windows are in such bad shape that
the weather stripping cannot seal the gap
betweenwindowand frame, youmayneed
a carpenter or window person to do a lit-
tlework on theworstwindows.But if they
are generally in good condition,Mr. HP is
virtually certain youwill notneed to replace
anywindows, andyouwon’t have toendure
another winter of frosted stormwindows.
Dear Mr. HandyPerson: Here’s a safe

solution to the problem of toilet rings,
which you’ve written about before: A half-
cup ofwhite vinegar in the bowl overnight
will do it.Oryoucanuse thisduring theday
for four or five hours. You have a wonder-
ful column and sense of humor. — Car-
leen, Hernando, Fla.
Dear Carleen: Thank you kindly. Mr.

HandyPersonused to regard a sense of hu-
mor as a positive personality trait, but he
has come tounderstand it as abasic survival
skill in a world of such turmoil and confu-
sion.
Mr. HP agrees that vinegar will work in

many cases. But it can miss rust and min-
eral stains that aren’t at water level, and
some stains are simply too old, thick or
stubborn for vinegar.However, he has not
found any mineral or rust stains in toilets
that can resist a brief exposure toBarKeep-
ers Friend Lime&Rust Remover, his pre-
ferred brand. It’s not terribly caustic or
dangerous to use, and it’s safe for plumb-
ing and septic tanks. Vinegar works in
many cases, but sometimes you need
slightly bigger guns.PAID ADVERTISEMENT

NEW HOME COMMUNITY

Heritage Knoll—Wake Forest

HERITAGE KNOLL
BUILDER: Biltmore Homes
DIRECTIONS: From I-540 take US1/
Capital Blvd. north, right on Hwy 1-A
(Main Street), right on Rogers Road.,
left on Heritage Lake Road. Sales
Center ahead on left just past pool.
NUMBER OF HOMES IN
COMMUNITY: 114 homesites
PRICE RANGE: Mid $300,000s to
mid $400,000s
SQUARE FOOTAGE RANGE: 2,222 –
3,700 sq. ft.
LOT ACREAGE: .22 to .34 acre
STYLE OF HOMES: Many to choose
from — traditional, transitional, Victo-
rian and award-winning ranches.
SCHOOLS: Jones Dairy Elementary,
Heritage Middle, Knightdale High
School
EXTRAS: Pools, lazy river, soccer
fields, tennis, golf, biking and walking
trails, fishing pond and retail areas.
SALES MODEL HOURS: Mon. – Sat.
10 a.m. to 5 p.m. and Sun. 1 to 5:00
p.m.
CONTACT: Heritage Sales Center at
(919) 453-2000.

A warm welcome awaits you and your family
at the Knoll, where the abundance of choices—
lots, floorplans, and features—will delight you.
Situated on ever-so-gently sloping hills, and bor-
dered to the west by town greenway, the heart
of this neighborhood is the families who will
make friends, reach milestones, and create mem-
ories here. The many floorplans offered are de-
signed to function — with flair — for people
with busy lives and impeccable taste.
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